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Course Description
This practical course teaches a repeatable troubleshooting method for voice over IP (VoIP) unified
communications systems. Participants learn how to observe symptoms, orient teams to confirm
what the factual problem is, decide on troubleshooting steps, and then action the appropriate
first-response steps or prepare an airtight escalation.

Reduce downtime and user frustration by moving from guesswork
to a clear four-stage methodology to handle problem situations as
quickly and efficiently as possible.

Standardize triage and escalation paths by asking the right questions
and obtaining factual data or evidence.

Understanding network nuances that affect the quality of service
for internet based communication platforms can help prevent issues
from arising.

Why This Course Matters

Who Should Attend

Technical Troubleshooting Devices & Hardware

UCaaS Admin Cybersecurity
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COURSE
SYLLABUS

Course Overview

A structured approach to diagnosing and
resolving telephony issues fast.

What You’ll Learn

Troubleshooting
frameworks1

Issue intake & scoping2

Fast fixes &
workarounds3

Evidence-driven
escalation 
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Syllabus
1. Troubleshooting Methodology

2. Intake & Triage: Asking the Right Questions

3. Documentation & Escalation Readiness

4. Network Readiness & Quick Checks

5. Call Quality Fundamentals

6. Common Symptoms & Responses

7. Preventing Recurrence Register Now

Check out our other courses at:

Quality metrics5
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